THE UNIVERSITY OF ARIZONA

Ombuds

THE OMBUDS PROGRAM IS

a confidential, informal, impartial, and independent resource for effective
communication, collaboration, and conflict management.

WE SERVE

all levels of employees and students, in all UA units and colleges, as well as
others who have a university-related concern.

WE HELP

with a wide variety of issues, concerns, questions, conflicts, and challenges.

» Difficulties with co-workers, p Clashes of style — including
supervisors, and employees communication, conflict, personality,

) Concerns about career progression work and leadership styles

» Departmental/workplace

» Challenges with professors, advisors, .
climate and culture

and students

p Identifying and connecting with
appropriate resources and channels
for assistance

» Concerns about employee or
supervisor effectiveness

» Teams/units wanting to work together

most effectively or harmoniously » Concerns related to equity, fairness,

respect, and communication

P Intra and inter-departmental issues . . i . B
» Clarification of University policies and

» Systemic and long-standing issues procedures

» And more

ombuds.arizona.edu 520-626-5589
Se Habla Espanol

CONFIDENTIALITY AND TERMS OF USE STATEMENT
Confidentiality is a fundamental element of the Ombuds Program. As such, the Ombuds Program is not an office of notice nor an office of record for the university. The Ombuds Program is not
authorized to accept notice of allegations of violations of law or other formal complaints. The Ombuds Program treats all communications, and the identities of all visitors, as strictly confidential

to the maximum extent permitted by law unless, in the discretion of the Ombuds, failure to disclose information would create an imminent risk of serious harm. No employee or other University
constituent may compel the Ombuds Program to disclose information. By electing to utilize the voluntary services offered by the UA Ombuds Program, visitors agree to never seek to compel the
Ombuds to disclose any information received as part of providing Ombuds services in any other forum, including a formal grievance or lawsuit.




